
  Student Injury Response Flow Chart

Level 1:
Superficial injury needing

basic first aid only
 (e.g. papercut, small scratch,
bump, minor nosebleed with

no head impact.

Level 3:
Serious injury requiring

immediate medical attention
(e.g. broken bone, deep cut,

seizure, loss of consciousness,
head injury with symptoms).

What level of injury?

First aid response
(Bandaid)

Complete Injury
Report in JotForm

(on the staff
iPad).

Level 2: 
Injury from a fall or impact that
causes visible bruising, swelling,
or a minor cut. Child is alert and

stable with no emergency
symptoms. 

Complete
Concussion

Checklist

Notify parent/guardian
via text/call the same

day.

Complete Injury Report
in JotForm (on staff

iPad).

First aid response
(Bandaid)

Was this a 
head injury?

Yes No

Notify
parent/guardian

ASAP + Area
Manager

Did the student
end up going to
Urgent Care/ER

for injuries?

Yes No

Notify AlphaBEST
Licensing Team. Monitor students

until
parent/guardian

pick up.

Call 911 immediately

Administer emergency
first aid. 

After EMS transport,
start the Injury Report in
JotForm (on staff iPad).

Notify AlphaBEST
Licensing Team.

Next Day: Follow up with
the family to check on

student.

Notify parent/guardian,
Area Manager, and

school personnel if on
site.

For any questions about
the Injury Report +

Process, please contact
Trevor Combs at

tcombs@alphabest.org


